Tug-boat Dispatching

Charting your course of tug-boat dispatching

Responder w Battleship New Jersey 2025

Situational Awareness

This booklet is not meant to be
inclusive. This booklet intro-
duces best practices of

One Step Ahead i i
ne Step Ahea tug-boat dispatching




“This booklet is designed to help dispatchers new to maritime

operations, especially in the Mid-Atlantic region (Delaware Riv-

er, C & D Canal, Chesapeake Bay, Port of Baltimore).

emphasizes situational awareness, professionalism and self-

. motivation.

' This booklet’s content has been drawn together from the accumu-

i,
lated best practices and experiences of many in the maritime indus-

try. It is meant as a general tool for dispatchers . It is not meant to replace hands-on real-time dispatching. This

booklet is a pivot-point introductory resource for best practices in day-to-day tug-boat dispatching.

Self motivation, self interest is crux to successful tug-boat dispatch- v




Nomenclature
Distance
Times
Local Knowledge
Transits Issues
Delaware River
Chesapeake Bay
Tug-boats
Maritime Highway
Vessels
Community

Other

Booklet Provides General Information on
Best Practices for Tug-boat Dispatchers

This booklet allows dispatchers to gain an understanding of dis-
patchers role in the maritime industry. Maritime transportation
of water borne freight is the least expensive way to move cargo.
Ships move cargo 24/7/365. Ships require tug-boats to move car-
go, to maintain shipping schedules and to address any emergen-

cy’s, including and not limited to a bridge collapsing.

Dispatching is demanding. It’s easy to get confused. Its easy to
get over-whelmed. Dispatching is a puzzle. Dispatching is a
“puzzle” that you as a dispatcher guide together. Dispatching will
cause stress. Dispatchers perform their duties in an efficient, hon-

est, professional, business like manner.

There is an organized, collaborative process to tug-boat dispatch-
ing. Tug-boat dispatching takes place in a busy and at times in a
fast-paced hectic work environment. Dispatchers learn best prac-
tices from criticism, by doing and by asking questions and collabo-

rating.

Tug-boat dispatching requires confidence, independence, account-
ability and sound judgements. Tug-boat dispatching has its own
language (nomenclature), its own rules, its own protocols and its
own way of communication. Tug-boat dispatchers have their own

best practices.

What’s “Beta”? “Beta is information, communication and situa-
tional awareness. “Beta” is professionalism, accountability and
the life blood of dispatching. It is the data you need to assign tug-
boat jobs.

“Tugboats are necessary for the economical and proper handling of contracts” (Fowler, U. of Washington 1909)




In order to help you succeed as a tug-boat dispatcher this booklet is designed to introduce you to the
best practices of dispatching tug-boats and tug boating. Its goal is to enhance your understanding of tug-

boat dispatching. Beta is communication. Beta is observing. Beta is listening.

Best Practices are cultivated by using tools like a computer and the internet to help you gather infor-
mation to make a decision. Beta is using your experi-
ences to guide tug-boats. Beta is using your experienc-
es to guide tug-boats and allows you as the dispatcher
to make decisions as to where and when you send a

tug-boat for a job. Making use of best practices so it’s

functional requires experience. One doesn’t get dis-

patching best practices right off.

Self-motivation is a big part of gathering beta for dis-

patching tug-boat jobs. Confidence is cultivated. Re-

sources are available 24/7/365 to navigate your way

on safe, efficient and appropriate dispatching.

This booklet “Dispatching for Tug-boats” introduces
one to the world of tug-boat dispatching. It’s a unique

career. Maritime commerce runs 24/7/365. So do tug-boats.

Dispatching brings a feeling of satisfaction when numerous tug-boats and ocean going vessels move with
precision, accuracy and routine. Because a shift as a dispatcher is not always routine. Dispatchers organ-

ize tug-boat operations and schedules in a fast-paced, vibrant and dynamic atmosphere.

Self motivation, self interest is crux to successful tug-boat dispatch- v
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Nomenclature

1932 Braille Chart
Tug-boat dispatching has its own lan-

M
Bay and River Delaware

S

guage and uses of communication. A few
examples are provided:

Situation for Dispatching: Ocean going

SCALE 1IN MILES

cargo vessel offloading Packer, 1430F,
SST. 1250. Working BT 800 HP. / MCcAI-
lister Sisters (COB) require assist to dock
at 4 SMT, then shift to Trade Point East.

This translates to: A container ship at
Packer Marine Terminal, which is on the
Delaware River in Philadelphia. The

docking master is to be at the pier with
tug-boats at 2:30 PM. The vessel is Star-

board Side To, with a 800 HP working
bow thruster. Decision Making, Collaboration, Accountability

Blind individuals see (communicate) by feeling, hearing, listening. A tug-boat dis-
patchers situational awareness requires the same attention to detail. A single tug-
Container on barge (COB) is a weekly boat job or dispatch movement involves or could involve:

service to Baltimore and docks at 4 « Shipping Agents

Seagirt Marine Terminal then moves

¢ Shipping Companies
over to the Trade Point Piers.

e Docking Masters

¢ River Pilots

“Salty” language and maritime slang e Tug-boat Crews ”T"“ B g;\
are used to communicate on a regu- C e e 5 ‘ i = =oees 5 ® é} 1 %
lar basis. ey M-Sy > = g
e USCG ] =
« EMS ; )
e Other Maritime Dis- 1 vl
Ref: Annigeegordn, 104

patchers

Day to Day Issues
e Others

Knowing where to go to get beta is crux. Dispatchers desk tops have links to the
National Weather Service, the Maritime Exchange, to the River Pilots, to docking
masters, to other McAllister Tug-boats and other stakeholders found in the Mid-
Atlantic Marine Highway ports and harbors. If you thrive on bringing order to com-

plexity, of doing a job well done well then check out tug-boat dispatching.

Go Beyond Traditional; Presence and Ability



Distances

Knowing the distances along the Delaware
River and the Port of Baltimore anchors dis-
patching. Dispatching is the process that
keeps cargo moving in the maritime. Dis-
patchers play an important role in ensuring

vessels arrive and depart.

Muti-Tasking

B — — — - =
“Shall Be As WeHMPQSsiblev =

USCG Marine Safety Manual

Multi-tasking is an area new dispatchers Codstal Tratning

struggle with. In the beginning you are not Madeiamain Disatchn

alone. It takes time to develop the skills to Your decision as a dispatcher engages three interacting sources of information.

handle multiple issues at the same time. You [ESFSeNI knowledge, transit/job specific information and knowledge of tug-boats.
can work to improve multi-tasking by mas-

tering individual skills and then connecting
Local knowledge permits you to maintain orientation to tug-boats, fix and antici-

them. . . . .
pate tug-boat operations and anticipate fast moving tug-boat jobs.

Geography Transit and Job Specific “beta” builds on before, during and after a job. Transits
“beta” is a source of constant review. Its “beta” about the day to day, hour by
hour, minute by minute dynamics of tug-boat jobs and areas of operations.

Learning the lay of the land, where tug-boat

operations are taking place is a huge help in Tug-boat knowledge serves as background to all your decisions.

dispatching. Become familiar with the areas

of operations, discover and explore other are-

2 q 8 , . i . 5
as. As you learn you will find out knowing Ref: Amended ACOE, Port of New York. Operations Study. 1976

the area of operations is most important in- Dispatchers connect various aspects of transportation, including scheduling,
tracking and managing resources along shipping routes. They serve as a crucial

formation to have to dispatch. i _
link between customers, carriers and others.

Clear, timely communications, keeps

operations smooth and tug-boats moving

Any time you think you have the game conquered, the game will turn around and punch you right
in the nose. Mike Schmidt, Philadelphia Phillies (like it even had to be said...)
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ockwise: Delaware River, Port of Baltimore,
E'Eu:rl.-'l.-'art River, Port of Baltimore, Port of
NMYC 19492}, Delaware River, Port of Baitimore

Tug-boat dispatchers are responsible, versatile and knowledgeable. Tug-boat dispatchers co-

ordinate tug-boats to vessel movements and jobs across a broad spectrum of maritime, port,
terminals, shipping, container on barge and other cargo areas.




Shipping agents act on a clients behalf. Dispatchers are the link to ensure cargo moves. Agents
negotiate for their clients needs for the efficient movement of cargo, help their clients navigate
cargo and vessel movements, connect clients to resources and speak frequently with dispatchers.
Dispatchers provide advice to shipping agents and others.

October 2025 Dispatchers coordinates and communicates activities
Partial List of Shipping Agents and Tughoat Ops on the

Dalsnae Riitr and the Partof Ballimon between the captains and numerous others in mari-

time commerce Dispatchers are responsible for and

Norton Lilly NL not limited to :

Moran

Termin| Directly interfacing with customers to provide the

Sandpiper . . . .
best possible level of service and satisfaction.
15 Conner

Atlantic Ship
New England Steamship Processing job/work requests which includes

GAC Shipping generating work orders and issuing orders to the
k3 Maritime assigned tug-boat.
Wilhelmsen Shipping WWP

EMR

S Dispatching information (beta) to Captains.

Host

Biehl Tracking tug-boats and other vessels coming and
Inchcape Shipping

going to terminals.
Gulf Harbar

Capes
New England Shipping Maintaining a log of all job orders issued
Miami Tugboat
Wilmington Tugs WMT Reconciling discrepancies
Moran Tugboats
Hayes Tugboats

Vane Brothers Tughoats

Company’s are often referred to through initials




Port of Baltimore

Container Ship

Chemical Tanker LNG Ship

RORO Ship General Cargo Livestock Ship




DISPATCHING :

IS

Your pencil
and eraser

are your Dispatching
best tools. Anchors
Opportunity.

Assighments

Dispatching requires

iy . o
bl Dispatching is
The art of successful Fast Paced

dispatching involves
2 = Always ask self how can

analysis alongside | do better!

technical aspects.



Tug-boat Characterizations:

Classification/Horsepower/Bollard Pull w Types of Tug-boats

Philadelphia

Bevelry
Responder
Reid

Robert
Suzanne
Teresa

Point Comfort
Total

Baltimore

Isabel
Vickie
Bridget
Total

Horsepower

4,400
2,800
4,000
4,000
6,700
2,200

24,100

Horsepower

6,770
4,650
5,080
16,500

Bollard Pull in Tons
Ahead
61

50
50
80

241

Bollard Pull in Tons
Ahead
81.6
60
65
206.6

Tug Type
Stern
Tractor
Twin Screw/Kort

Tractor
Tractor
Tractor

Single Screw

Utility Launch

Tug Type
Stern
Tractor
Twin Tractor
62 Twin Tractor

Dispatchers Note:

Delaware River Pier H/BWC Jobs
Must be Reid or Robert

Go Beyond Traditional; Presence and Ability




McAllister Tug-boats

Area of Operations

e
Eastport, ME

< FPortland, ME

Providences, RI

Bridgeport, CT

ammm NEW York, NY

Philadephia, PA
New Jersey

Baltimore, MD

- Worfolk, VA

S Wilmington, NC

> Charleston, SC

Jacksonville, FL

i

i

n Juan, PR

L
Port Everglades, FL

McAllister Tug-boats

McAllister Tug-boats operate a fleet of more than 60 tug-boats,
crew boats, and barges in 13 locations along the U.S. East Coast
from Eastport, ME to San Juan, PR. The fleet includes 38 Z-Drive/
tractor tugs and 20-plus vessels involved in coastal towing with
more than a combined 270,000 H.P. In each port, McAllister is en-
gaged in ship docking (servicing more than 1,000 steamship com-
panies), general harbor towing, coastal towing, windfarm support,
and bulk transportation.

McAllister Towing is one of the oldest and largest family-owned
marine towing and transportation companies in the United States.
Founded by Captain James McAllister in 1864 with a single sail
lighter, the company has served the maritime community contin-
uously, earning a reputation for unsurpassed excellence.

McAllister operates a balanced and extensive fleet of tugs, barges,
and ferries in the major ports on the U.S. East Coast and in Puerto
Rico. B. Buckley McAllister is the Chairman and CEO and a great-
great-grandson of the founder, representing the fifth generation of
McAllisters at the helm.

McAllister’s tradition is one of being the vanguard of an innova-
tive force in marine transportation

McAllister Tug Boats: Heritage/History/Community
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Tug-boats

Classifications

Conventional Tug-boats have
fixed propellers, double

screws and good bollard pull

Azimuth driven tug-boats use pitch

propellers

Tractor tug-boats propulsion of a
fully controllable pitch pro-
peller blades. Maneuver
deep draft limits at specific

areas.

Rotar tug-boat or Triple “Z” Drive

Ocean Tug-boat—Offshore

Situational Awareness
Outline of a typical Dispatcher Watch

Arrive 15 minutes before your watch

Get Pass Through Report from prior dispatcher.

Maintain continuity of tug-boat operations

Reviewing assignment sheet

(see next page for sample assignment sheet)

Ask questions and clarify issues w other dispatcher and operational
concerns. Review operations log book. Take notes on assignments.

Log into dispatchers programs. Check e-mails. Reviewing Baltimore
Maritime and Philadelphia Maritime and Pilots data bases.

Coordinating with port partners to maintain up to date information,
telephone calls, texts, e-mails, radios, data sheets and more.

Log into Port Vision. Comparing assignment sheet w databases.
Regularly check and update vessel traffic based on maritime reports.

Monitoring vessel progress as the transit areas of operations.

Set priorities.

Commence Watch.

Any time you think you have the game conquered, the game will turn around and punch you right
in the nose. Mike Schmidt, Philadelphia Phillies (like it even had to be said...)



A sampling of Dispatch/Run times
Dispatch/Run Times:
Mac Pier Girard Point to North Delaware River Berths

Dispatch/Run times are the foundation of dispatching

For Docking Pilot pickup, add 30 minutes to the dispatch/run time

Northern Berths Dispatch/Run Times
Grows/KMI Fairless 3.5
Riverside (Bristol) 3
Croydon 2.5
Morthern Metals 1.75
Pier H/Pier 179/BWC 1.5
Ben Franklin Bridge 1
Penn's Landing 1
Balzano Terminal 1
Broadway Terminal 1
Pier 122/Holt/Packer/80-84 45
Eagle Point Terminal 30
Mawy Yard 15

Delaware River Tug- boat Dispatch and Run Times




KMI Fairless 3.5 hours
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Dispatch/Run Times: Mac Pier Girard Point to South Delaware River Berths

For Docking Pilot pickup, add 30 minutes to the dispatch/run time

Southern Berths Dispatch/Run Times
Schuykill 15
PEF Paulkboro/Crown Point 30
Repauno Terminal 45
Penn Terminal/Eddystones 1
Monroe Terminal 15
Sun Marcus Hook 15
Oceanport/Claymont 115
Port of Wilmington (POW) 2.5
Delaware Memorial Bridge 25
PBF Delaware City 35
C & D Canal )
POW to Big Stone Anchorage 6

Delaware River Tug-boat Dispatch/Run Times
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Examples of Different Situations that you might encounter as a dispatcher.

There are many solutions to many situations. You as a dispatcher establish common ground as a
starting point. These listed situations come from real life dispatching. They are presented to al-
low you to review examples real-life scenarios, to get a peek into dispatching and allows you to
practice problem solving and decision making.

As a dispatcher you get a call from the docking master at 0915. Catfish moored to 4/5 Widget Termi-
nal. Underway at 1325. Moored directly ahead a chemical barge. Stern Evergreen Turning. Two tug-
boats are present, required to sail the Evergreen ship at 1015F. Docking Master needs barge moved
in under 30 minutes. How many tug-boats does a Evergreen vessel require? What additional action
would you take?

It is called into dispatch that a coal cargo hatches has caught on fire in Baltimore mid-channel, Cur-
tis Bay . Tug-boat calling in report requests immediate assistance. All other tug-boats in the harbor
are currently on jobs. Where is the closet tug-boat? How long will it take to get the closet tug-boat
to the requested location? What steps are taken in this situation? What actions did you take? And
why ?

Tug-boat captains, Docking Master, Line Runners and a River Pilot dispatcher ask to be called
when a specific vessel carrying flagged cargo reaches Buoy 61 of the Delaware River Federal Naviga-
tion Channel. Who is called first? In what precedence? What information that is common-ground is
presented to all parties?

1 hour before a 2345 docking on a Delaware River tide-job, a shipping agent calls and changes arrival
time to 0300. Your assignment sheet is booked solid. Describe how you will resolve this situation?

You flub completely assignments in Baltimore. Crews are voicing varying levels of agitated aggrava-
tion. The issue is corrected, jobs are completed. What is the next thing you need to do? How do
you report your screw-up to operations.

There are many acceptable solutions to situations. The acceptable one that suits all party’s is the
acceptable one. It takes training, experience and self-evaluation to communicate common ground

among at times often competing requirements.
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Note: Compare with Delaware River Area of Ops

BALTIMORE

Tug Name Isabel Bridget Vick (Spare) Order
2hr | : 2hr 2hr I abl
2hr | 2hr 1/2hr Bridget
: 6T | /B 2hr Vicki
Crew Member: :iﬂ.-' 1 o8 o8
Notest
xﬂ JOB READY NAME OF VESSEL FROM TO TUGS ALONG 5IDE START FINISH TUGS
Le
0030 0035 0140 Bridget*
C OO&0F* Grande Lagos Stream 130MT 0030 0035 0145 Wicki®
U345 [EE] 0445 Isabel®
C 0340F* Atlantic Sun Stream 12 DMT
HKKE Q500F Sluisgracht Canton 11 Stream HHKK NANK HAKK HKKE
0545 0600 DA lsabel®
C OEO0E" ARC Defender SOEMAT Straam 0550 0610 D641 Bridget*
Wicki
1500F Bravey Ace Chesapeake Straam kabel
Mandarin Penghu T
1730WC - CL Rizhaa] Bale_ Anch. Consals lsabel
Heraic Leader Stream 108AT

Baltimore Assignment Sheet and Tug-boat Run Times

Vessal

Loading/Docking/Escort/Other




Pilots and
Docking
Masters

BALTIMORE

Area of Ops

Note: Compare with Delaware River
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DRAFT | ORDERED BY

250G

FL )

234

X810
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1x10/24 WS ARC
1030/ 6th Hast Moran
Hast Following Magic Thunder
1730/ 25th

Remarks
Comments

Baltimore




A sampling of Dispatch/Run times
Dispatch/Run Times: Port of Baltimore

Dispatch/Run Times are the Foundation of Dispatching

Baltimore Harbor Dispatch/Run Times
MNorth Locust Point 15
Seagirt Marine Terminal 30
Dundulk Marine Terminal ﬁﬁ"i'i'é" 1 30
Fairfield Terminal e 30
Curtis Bay 45
Curtis Bay Orgin 1
Key Bridge 30
Thacie: Pote: Note: Compare with 1
The "y" Delaware River 90
South Locust Point AI'ea Of OPS 30
Annapolis Anchorage to Bridge 2

Baltimore Assignment Sheet and Tug-boat Run Times




Note Differences from Delaware River

Dispatch Times: Port of Baltimore
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Delaware River & Bay: Ports

Tugboat Dispatchers cover different
areas of operations, ports and harbors.
80 nautical miles connects Delaware
River Harbors and Ports viathe C& D
Canal to the Chesapeake Bay's Port of
Baltimore. This is the core region of
tugboat areas of operation on the Mid-
Atlantic Marine Highway.

Times

Delaware River is home to several key

ports, that play a vital role in regional Snap Shot Delaware River Federal Navigation Channel

shipping and trade, contributing Philadelphia Navy Yard and River Terminals
significantly to the local economy. The

ports along the Delaware River are ® o q'_,'j'--'-"-‘ S e
crucial for facilitating trade and =z 2k oy
commerce in the region. They serve as gt ; = if.-*l . Ii
(R T A
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Dispatchers Booklet for Tugboating



Location

Port of Baltimore Info. The Port of
Baltimore’s location shows why Balti-
more's unique geographic advantage
as the closest East Coast port to the
Midwest is a tremendous asset.

The Port is an economic engine for
Greater Baltimore, the State of Mar-
yland, and the Mid-Atlantic region
as a whole. It is a major contributor
to the economy .

Port of Baltimore: Ref: State of Maryland

It is the provision of employment T T T T T
and income to individuals; 2!  R— :
revenues to businesses engaged in T T . m « P
handling cargo. Tax revenues go to ' -

local governments; custom fees to

the Federal government.

Port of Baltimore allows business to

get their goods into the market- A N \ 7/ 3
place quickly and with competiver- '
ates. Tug-boats are one of the cogs \ :
of cargo movements and day to day DUNDALX
port operations. \ |

B
¢

_FAIRFIELD

N“First Class” '

SPARROWS POINT

Helene Delrich Bently Port Terminal Map



DELAWARE RIVER 101

Frequently Used Acronyms

ALM
Bureau of Adminisiration,
Oifice of Logistics
Management

ABS
Amarncan Bursau of Shipping

ACE

Adomalod Commarcial
Environment

ACOE
Army Corps of Enginears

ADA
Actual date of arrheal

ADD
Actual date of departure

Al
Adifcial Intelligenca

AlS

Aulomalic idenlificalion
Sysiem

AMS
Agricublural Markeding
Servica (USDA)

APHIS
Animal Plant and Inspaciion
Service (USDA)

AQl
Agriculbture Quaranking
Inspection (LISDA)

ATA
Actual lime of arrival or
Amarican Trucking Assn.

ATE
Articulated Tug & Barge

ATD
Actual Brme of departure

ATF
Bureau of Alcohol, Tobacoo,
Firearms and Explosives

BCO
Beneficial Cargo Owner

BIS
Bureau of Indusiry and
Sacurity

BLS
Bureau of Labor Stalistics

BOEM
Bureau of Ocean and
Almospheric Management

BTS
Bursau of Transporalion
Statistics

BUDM
Beneficial Usa of Dredged
Ml il

cap

Customs and Border
Probection

cDC
Center for Disease Conftrol
and Prevenbon

CF5
Consolidated Freighl Stalon
or Conlaines Freight Station

CISA
Cybersecurity and
Infrastructure Sacurity
Agency

CPSC
Consumer Product Safety
Commission

DCMA
Defensa Conlracts

Managemen! Agency

DOTC
Direclorate of Defense Trade
Conirols

DEA
Drug Enforcameant
Adminisiration

DeIDOT
Dedaware Depariment of
Transporiation

DEMA
Dedaware Emangancy

Manageman] Agency

DHS
Depariment of Homeland

Security

DIS
Documant Imaging Syslem
{CBP)

DMNREC

Delaware Depariment of

Matural Resounces &
Emvironmanial Control

DWT
Dead Weighl Tonnaga

Dispatchers Booklet for Tug-boating




EDA
Estimated dats of arrheal

EDD
Estimated date of departure

EDI
Electronic Data Inlerchangs

Ela
Energy Information
Administration

ETA
Estemated tima of armval

FDa
Food and Drug
Adminisration

FEWFFU
Forty-foot Equivalent Unit

FinCEN
Financial Crimas
Enforcament MNetwork

FMC
Fedaral Mantime
COMiTHS S

FMCSA
Federal Molor Carrier Safoty
\dminiist

FSIS
Food Salety and
Sarvice (LISDA)

FTZB
Foreign Trade Fones Boand

FTZ
Foreign Trade Zone

FWS
Fish and Wildiife Service

GIS
Geographic Information
Syslam

Import Adminisiration
ILA
Internabonal
me'i Azsociation

Lo
International Labor

International Organization for
Standardiration

integrated Tug and Barge
Intarmationa Trads
Commission

LOiLOD
Lift on/Lift off

Langth Crverall

U. 5. Maribme Administration

MHW
Mean High Water

MLWY
Moan Low Water

Motor ShipiMobor
Vessal

NRC
Hucleasr Regulatony
Commission

Malional Doaanic and
Almospheric Administration

NOS
Mational Ocean Service

Dalaware River 101
Acronyms

Non-Vessel Operating
Commaon Carier

ol Eaul

QES/IOCM
Bureau of Ocean and
Inbemal Scantific ANairs

QOFAC
Office of Foreign

OFE

Office of Fossil Energy
OGC

Office of General Council

Diftshore Yind

Emvironmantal Proteciion

Pannsyhania ﬂimﬂ

PHMSA
Pipedine Hazardous Malerial
Safaty Adminisiration

Port Infrastruchese

Developmeant Program

Plant Protection and
Quarantine (USDA)

Part Security Grant Program

Mapmus Excuancs For THE DELawass Rrver aso Bay




— Delarvane River 101
| BCTON YIS

ROVRD
Rol-OnRol-Of (vessal)

RTG
Rubber-Tired Gantry (crana)

SCAC
Standard Carmor Alpha Code

TEU
Twenty-foot Equivalent Uinit

TTB
Alcohol and Tobacco Tax and Trade Buraau

TWIC
Transportation Worker dentification Credential

ULCY
Utira-Large Container Vessel

USACE
U.S. Army Corps of Enginasrs

UsAID
U5, Agency for international Developemeant

usce
US. Census Bureau

UsScaG
U5, Coast Guard

UsSDA
U.S. Deparimant of Agriculture

USTR
LS. Trade Represanialive

VECS
Vessel Enfrance and Clearancy Syslem

Manimise ExcHandE fon THE DEvawans RrvER asn Bay 3
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Collaboration .
Other tug-boat firms on the Delaware River and the

Port of Baltimore. Common everyday interactions
take place among dispatchers on the Delaware River

Tug-boat dispatching

and in the Port of Baltimore. A partial list is shown.
requires collaboration

among different firms,
agencies, organizations

Moran Tug-boats
and others entities.

Wilmington Tug-boats

Dispatchers should have

a working understand- Hayes Tug-boats Annabelle Dorothy Moran
ASD Tractor Tug

5,100 HP

ing of other tug-boat

firms and their re- Philadelphia Barge

sources.

Crowley

Dispatchers get to know
others in the spirit of
presence and abilities.

This attitude organizes
and carries out the car-
riage of goods as effi-
ciently as feasible.

/

Nomenclature



Tug dispatching is a multifaceted pro-
cess that requires a comprehensive un-
derstanding of Delaware River Ports,
the Port of Baltimore and the C & D

Canal.

Tug-boat allocation/assignments in-
volves determining where and when

what type of tug-boats are needed.

Port dynamics vary from the Delaware
River to the Port of Baltimore. Differ-
ent Port dynamics create additional
issues for tug-boats. The volume of in-
coming vessels, the size, and types of

vessels, and port-specific infrastructure

all contribute on how tug-boats are

assigned to different jobs.

Youve made it this far in your reading! Remaining is an
appendix of maritime terms, the heritage of respective
maritime exchanges, sketches of tug-boats maneuvers
and comments on professionalism. A career in the
maritime is robust, enjoyable and a challenge. Discover
ways to wind down after your watch.

The demand for tugs is inherently variable and influenced by the
type and frequency of vessel arrivals and departures. Opera-
tional requirements tied to vessel movements impact tug-boat
assignments. Port regulations, shipping agents and the docking
masters dictate the number of tug-boats needed for specific
jobs. Only certain tugs can perform specific jobs at specific piers

and terminals.

Flowchart illustrates the general process of dispatching

Allocation of
jobsto
tughoats

Time-Keeping
Documentation

Record job
completion

Transmitted
to tughoats

Tug
availability

Tughoat

orders

created
by

customers

Tughoat (s)
Docking
Master
assigned

jobs

Final
review
placeinto
HELM

Review
Phila &
Baltimore
Assets

Pencil in
hours and
ops notes
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This is an inclusive listing of maritime terms.

There are some terms you will never use.

DELAWARE RIVER 101
Key Maritime Terms

Adrift Withoul mothee power and neither anchoned of moored
Aft At or toward the back/stern of the vessel

Allision The striking of a vessel against a fixed object

Anchor A haavy object atlachad W0 a vessal which is thrown

overboard lo pravent drift
Anchorage An area suitable for a ship 1o lay anchor

Army Corps of Enginears The depariment of the LS. Army responsible for flood
profection and providing safe navigation channals,
building and mamntaining shipging channels and levees,
flocdwalls, and spillways that kesp major rivers oul of low-
lying communities

Backhaul To haul a shipment back over par of a roule which it has
alrsady iraveled; a maring transportation camier's retum
movement of cargo, usually opposite from the direction of

its primary cargo distribution

Barge A large, flal-bottomed boat used to camry cargo from port
to shalow-draft watanvays; barges that are nol ocean-
going have no locomotion, pushed by lowboals, and carry
diry bulk and liquid bulk cargo

Barth The wihar space at which a ship docks: a whar may have
one of mulliphe berths
Bill of lading A contract batween a shipper and camier ksting terms for

rrioving freight between specific points: documant of tithe

Bollard A |ine-securing devics on a wharl around which mooring
and berthing lines are fastanad

Bonded warshouse A building designaled by cusioms & border protection for
slorage of goods without payment of duties untll goods
are moved

Box An altemative erm for shipping containg:

Bow The front of the vessel

Breakbulk cargo Mon-containerized genaral cargo siored in boxes, balas,

pallets, o other unils 1o be loaded onlo or discharged
from ships or other forms of transportation (axamples:
irgn, steel, machineny, and wood pulp)

Bulk cargo Loose cango (dry or liguid) that s loaded (Showeldd,
scooped, forked, mechanically conveyed, or pumpad) in

Nomenclature



) double focing page volume directly into a ship’s hold (examples: grain, coal, or

ol )

Bulkhoad A siructure used to protect agalnst shifting cargo andfor
separate the laad

Buoys Floats that warn of hazards such as rocks or shallow
ground to halp ships maneuver through harbors

Capacity The available space for or ability to handba frekght

Captive cargo port A term describing when most of a port’s inbound cargos
ans being shipped shor distances and most of its export
products coma from nearby areas

Cargo The fraight (goods) carried by a ship, barge, train, truck, or
plane

Carriar An individual, partnership, or corporation engaged in

business of ransporting goods or passengars

Chandlor A supplier (grocenes, paper products, angine pars,
alectronics, hardware) lo a ship or its agent

Chock A pieca of wood or other material put next o cango to
prevent it from shifting

Clark An individual who checks the actual count of the goods
{numbear of boxes, drums, bundles, pipes, etc.) Versus the
amount listed on the ship's manifest whean cango is
unloaded, noting shortages, overages or damage to make
claims if neaded

Common carrier A shipping, trucking, railroad, bargs line and somae
pipelines, icensad lo ransport goods or people
Conslgnmant A shipment of goods, the buyer of which is the consignes,

thiy seler i e CONSKNor

Consolidator A parson or fiemn that combines cargo from a number of
shippers into a container that will deliver the goods 1o
several buyers

Con/RO A hybrid of a RO/RO (see below) and a container ship that
has a balow-deck area used for vahicle Elﬂfﬂgﬂ wwibe
stacking containerized freight on the top decks

Contalner A box made of aluminum, steal, or fiberglass used o
transport cargo by ship, rail, truck, or barge

Contalner frelght station The tacility for stuffing and stripping a container of its
Cargo

Contalner crane A largs plece of equipment used in ports and shipping

terminalks to move cargo contanears from ships to the
shors and Vics Varsa

Maritima Exchange for the Koy Martima Terms
Dedaware Rreor and Bay Fage 2
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Contalner temminal A specialized (acility whane coean conainer vessels dock
1o discharge and load containers, equipped with cranes
with a safe lifting capacity

Contalnerization The technique of using containers lo store, protect, and
handle cargo while it is in transit. a shipping method that
has expedited the spead at which cargo moves from origin
1o destination and kewened shipping costs

Contraband Goods prohibited in rade (weapon going 1o Iran, anything
1o Cuba), smuggled goods

Craft A boat, ship, o plang

Customs A duty tax on impored goods

Customs broker! Customhouse broker A licensad ndividual who prepares nesded documantaton
for imposting goods (as a fresghl forwarder doas for
exports. ), filing entries and other information related to
docurnantation, cargo clearance, rade/quote
requUinsments

Dead waight tonnage The maxirmum weight of a vessel induding vessel, cango,
4 and ballast; the difference batween a ship's dsplacement
{dwit) Eght and displacement loaded

Deck lungq A vessel which ranspons heavy or Oversize carnpos

mounbed 1o its top deck instead of inside a hold
{examples: machinery, applances, project cargos,
recréational vehicles)

Demurrage A penally fee assessed when cargo remains on a whari
after the free-ime allowance ends

Dok A shructune built along or at &an angle from a navigabls
walensay 0 vessels may be alongside to recehe or
dischange cago

Dockage A charge by a port authority for the length of water
frontage used by a vessal tied up at a whart

Diraft The depth of a vessel in the waler aken rom the bevel of
thee wialerline 1o the lowes] point of the hull of the vessel
dapth of waber, of distancs babean the boltom of tha ship
and e walarinme

Dredge {Mourn) a walerborne machine that removes urrsanied silt
accumulations from the botiom of a watersay, (werb) the
process ol removing sediment from harbor or reer
botoms for safety purposes and allow for deaper vessals

Diry bulk Cargo (e.g.. minerals or grain) stored in loose ples
maving without mark or cound

Maritima Exchange for the Koy Mariima Torms
Chilarw@rd Flrodr and Say Fage 3
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Harbar

Heawy it

Hopper car

Intarmodal
Intermodal shipmeant
Knot

Labor unbon

Launch servica

League
Length overall (LOA)
Lift ond lift off (LOVLO)

Long ton
Longshore worker

Manifost
Marine surveyor

Mastor
Marshalling yard

vessel's enclosed spaces: it applies |

Cargo

A place of sacurity and comfort, refuge & .. - — ., .
water prolected and deep encugh 1o furnish anchorage
Very heavy cargo that requine specialized equipment to

miowa, such as shipboard of Shone Cranes, ﬂ'ﬂallr'lg Cranigs,
and it trucks

A freight car used for handling dry bullk, with an openable
LOp and Ofe OF Mofe opeanngs on the bottom through
whilch the cargo is dumpssd

lIimeahang two of mone different modes ol transporiathon in
conveying goods

Whan mone than one moda of ransporiation i used o
ship cargo from origin 1o destination

A measure of ship's spead equaling one nautical mile per
P

An organization of workers lormed 1o serve mambers'

collactive inlenests with regand 1o wages and working
condithions, including such maritime unkons as the ILA and
LWL

A company offering “water-laxi® servioe 1o ships and
anchorages

A measurement of depth equal o thies nautical miles
Linear measurement of a vessel from bow o sterm

A cargo-handling technique imohing transfer of
commbdities o and from the ship using shorne Sk cranes
or ship's gear

A unil of measure egqualing 2 240 pounds

An employes who loads and unloads ships or performs
administrative lasks associabed with the loading or
unboading of cargo

The list of indhvidual goods that make up the ship's cargo

A parson who inspects a ship hull or cargo for damags
ard cuality

The officer in charge of the ship, usually e captain

A container parking lol or open ansa where conlainers are
stored in a precise

Meaan low water (MLW) The lwest average level waler reacheas on an culgoing
tacher
Maritime Exchangs for the Ky Marfsme Tosms
Delaware River and Bay Page 5
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Project cango Large‘oversized, haavy-duty, high value, of complax
peeces ol equipment, such as wind turbinge blsdes and
raciors

Roafer A container or ship with refrigeration for transporting
perizshabla and frozen beods (maat, ke cream, fruit, etc )

Rafrigaration or reafor units Tha prodective cooling of padishable freight by ica, liquid

Roll onfroll off (ROMRO)

Rubber-tired gantry (RTG) crana

merogen, of mechanical devices

A ship designed with ramps that can be lowered o the
dock 80 cars, buses, trucks, or other vehicles can diive
nio the hodd rather than be §fted aboand

Cranes designed for the $will movement and stacking of
containgrs n ports, with the added advantage of mobility
on rubbier tires

Sheddage A one-tme fee changed o a ship for use of shed spate
andlor waberside rail rack space

Short ton A measure equaling 2,000 1ons

Sproader A devica for lifting containers by their cormer posts

Starboard The right side of vessel when facing forwand

Steamship Ships powered by steam, somelimes used genarically to
refer 1o cargo ships of any type

Steamship agoent A local representative acting as a liaison among ship

Stoamship company

orwmiers, kocal por authorites, lermanals, and
supplyfSarvice companies and handkes delails for ship
amival'departure, cargo inspections, amanges pilolsfugs,
and other Tunclions, ensures crew is supplied with Tood,
waber, mail, madical services_ elc.

A business owning ships thal opedate n intermational
irade

Steamship line A DOEMN CAFTIET SENICE Funnang on 4 specilic, scheduled
mlarmabona rouba

Stern The near of a vessel

Stevedorn Tha act of loading/unioading cargo or a compary that
heres labhor 1o do S0

Stripping The process of removing cargo from the containes

Stralght bill of lading

A document that covers the shipment of goods from the
peoind of origin to the final destination withoul any shops in

e woon
Stuffing The process of packing a conlainer with loose cango prior
1o nland or ooean shipmant
Maiitime Exchangs for the Key Maritime Tedms
Delaware Rifvor and Bay Page T
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Tank barges

Torminal cparator

Through bill of lading

Tow boat

Tramp ship
Transit pori

Transshipmont

Tug boat

Twanty-fool equivalent unit (TEU)

Forty-foot equivalent unit (FEUFFE)

Unit weight

Used for ransporting bulk liquids, swech as petroleumn,
chamicals, molasses, vegelable olls and liguefied gases

A schirdulé of dutkes mposed by a government on
imporediexported goods. also, the charges, rales and
rubss of a vansporiation company as lisied in published
indusiry tables

The company that manages cargo handling activities at a

port, overseaing unioading cango from ship 1o dock,

chacking the quantity of cargos versus the manilest,

Hamrmﬂm:uwmamnhuuu shind, chascking
documents authorizing truckers 1o pick up thi Cargo.

overseeing the loadng/uniading of railkoad cars. ele.

B documant thal covers the shipment of goods from the

point of crigin to the final destinaton (door-io-0o00 of door
e

A snub-nosed boal with push knees used for
pushing'pulling banges

A ship aperatng with no fed route of published schidule

A place from andior to which the majority of cangos are
nof coming or destined, also known as a through port™

The uriloading of cargo al @ por of point where il is then
reloaded, sometimes into another mode of transpoaton,
for ranafar 1o a final destination

A strong v-hull shaped boat used for escoring, guiding,
docking, and undocking ships

& unil of measurement equal to the space occupsed by a
standard tawenty-foot containes; used 1o define the
capacity of conlainer vessals or siorage area

A unil of measurement equal bo the space cooupsaed by &
standard lorty-fool containar

A term frequently used in break bullk shipping where
commodities are inherently unitized, (e.g. Pallets of frui,
bags of cocoa, bales of wood pulp, coils of wire rod, el al)
knowledge of average unil weight s halphul in determining
stevadaring production and projecting work hows for
vessel operations. Knowledge of actual unit weight is
abscluialy necessany 1o property prepans lifting gear and
equipment 50 as o stay within lbad weight Emitation.

A craf for raveling on waler, usually langer than a
rewioal; a ship or boat

Ma#ilirme Exchangs fof the
Dedaware River and Bay

Ky Mardirne Teims
Page B




Veossel oparator

Warehouse
Way bill

Wharf

Wharfage fee

A firmm that chariers vessels for IS Senics reguenements,
handied by their own offices or appoiniad agenis at poris

of call; may also manage vessel on behall of the ceners
A place in which goods or merchandise is stored

Tt disCipmainl used bo Il:|lt.‘l'll'.l1"||' the shippér and Cnfagried,
prasant the routing, describa the goods, presant tha
applicable rabe, show the weight of the shipmant, and
makes other usaful nformation notatsons

The place al which ships te up to unload and koad cargo,
typically having front and rear koading docks (aprons), a
transil shed, open (unshedded) siorage areas truck bays,
and rail tracks

A charge assassed 1o a vessal for using space along the
wihaurf

MicAllister Port of Baltimore
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Dispatchers Note: Diagrams of different size vessels.

/'

16,500 dwt

1 g

I
! e —————
h Langth 532' Draft 30.6' Beam 70' /
100,000 dwt
Length 861 Draft 49.6' Beam 125' (
250,000 dwt
Length 1,141" Draft 65.4' Beam 170’ g

500,000 dwt

Length 1,300' Draft 82 Beam 233' é

Relative Size of tankers. Different tankers require

different number of tug-boats

These drawings show the scale of tankers, how
tug-boats work, how tug-boats are involved in
Tug-boating is complex. mooring complexities. Dispatchers need to be
aware that different vsls require different tug-

It is beyond the scope , purpose boats
and intent of this booklet to dis-
cuss anything related to day-day to

tug-boat operations. Tug-boat crews operate under a very

fixed schedule. Best practice is not to dis-

That is best left for those on the rupt established tug-boat crewing and

boats, in operations and engineer- other operational considerations.

ing, proper.



Dispatchers Note: Diagrams of tug-boat operations.

Wind  ceea-a =

ifessssssssss

p.aes

o
1199

poseq-olos
T T
LT

000000000 OOOODO
0 0
0 0

Figure 2B.250 and D Fast forward’alt: Changing position to come
alongside for pushing. To be done at low Speeds, up 1o aboud 2 Knots

e
b

Figure 28.25E: Push-pull whlg berthing,

Dispatchers Booklet for Tug-boating
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Figung 28 254 Direct and indirect assst modes.

Dispatchers frequently have to relay on
various parties to know what side a vessel
is being berthed or tied off for loading/
unloading.

That info comes from the agents, Ship
Captains, Docking Masters and Pilots.

Port Side To (PST)
Starboard Side To (SST)

Ref: Tug Use in Port, Henk, H. Captain.
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Dispatchers Note: g

Example of a Mooring Diagram
AN ey

Broken mooring lines .
Dispatchers follow
are a source of tug-boat

) weather reports
jobs.

cd - fhe b
) i | ¢
3 : 8
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\ ¥ /
= ([t — s =
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Harsh Winds Dispatchers keep track
Tidal Surges of tug-boats holding
other issues

vsls in place
impact mooring.

#1

Dispatchers dispatch Dispatchers alert tug-

tug-boats to hold vsls boats of weather issues




Dispatchers Stay Informed

Dispatchers are the “nerve center” of tug-boat operations . You will have nu-
merous e-mails and messages that pass across your desk. The relevance of this
information, “beta”, is dependent on the message itself. Some messages
have little or no relevance to actual dispatching. Some messages/e-mails re-
quire additional skills, education and practical knowledge. Reviewing materi-
al that you encounter enhances your awareness of issues and concerns around
these Ports .

As an example: NOAA Bulletins are posted in the messages, A common one
concerns the Northern Right Whale.

NOAA earch isheries 1 . _
@ Lapale e O Dispatchers Note: Where do ves

sels come from? Where do vessels
A B ’ ' o I go? What does their vessel name

ENDANGERED SPECIES CONSERVATION

mean?

Reducing Vessel Strikes to North Atlantic Right Whales

North Atlanic right whale vessel speed restrictions reduce the fielihood of ethal collisions between vessels and these endangered whales.
When you get comfortable with

Seasonal Management Areas - Mid-Atlantic dispatching there are always ways
to enhance your knowledge of the

Boston 7 : maritime .

Providence 'L‘. -

‘.‘?-- { ( New I(f;don ﬂ)“’ﬁ‘ }
lgew York: 1_‘;.. ,-:'ﬁ‘-f 7

Iﬂmx Island

Phisdoiphis > One fun, little, ole mental exercise

P _1 e Rekisorn ‘E{ )} to work out are vessels names.

,,@g ‘C} Look up the vessel name. See

Migratory Route & where they are coming from, what

Calving Grounds 5 . .
wa*' / November 1 through April 30 cargos might they be carrying into
‘L»‘é

I\ what terminals. Background info

L Monesd oA allows you see these connections
wclvﬁiwon.uc.,) 7

first hand, anticipate the number
Mid-Atlantic Seasonal Management Areas

cradeston S/ 5 Ports of tugs needed and introduces you

Mid-Atlantic Seasonal Management Areas —L

| 747 {mandatory 10 knot speed restriction) ‘ tO ULCV - Ultl‘a Lal’ge COIltaiIleI‘

0 28 50 100
MosLiiilii) Vessels.




Knowledge of Territory and Areas of Operations

Dispatchers should be familiar with locations around the Delaware River and the Port of Balti-
more. Dispatchers should know time required of jobs, locations of terminals, where tug-boats are
going, what information is needed to provide times of jobs and are used. Dispatchers should be
aware of what areas have navigation limits, or where special instructions are required for tug-boat
operations, for instance “tide-jobs”.

s N Dispatchers Stay Informed

New York Harbor
North River also called the Hudson River

Dispatchers should stay informed about issues that are taking

place in and around areas of operations. Dispatchers have to plan
in advance and take into consideration details that will impact tug-
boats and vessel movements.

Plans change. Plans are flexible. Plans are updated. Plans guide
your actions as a dispatcher.

Dispatchers knowledge of area of operations extends beyond the
Delaware River and Port of Baltimore. A dispatcher should be
aware of what local and regional issues affect tug-boat move-
ments.

Dispatching is critical to the safety and efficiency of tug-boat and
maritime operations. Dispatchers work out ways to anticipate are-

as that change, monitor maritime traffic, tug-boat movements and
anticipate further actions, consult w numerous others to gain an

This chart is an example of an area outside of the

Philadelphia Area of Operations early indication of dispatching issues and concerns, and are proac-

tive.

Nomenclature



Dispatcher MNotes
Delmarva Peninsulalnland Ports

C & D Canal ELKTON
Chesapeake Bay

Chesapea ke City x,
TSN
i
JALTIMORE

r
Annapolis Anchorage o
2 hours Key Bridge  §

WASHINGTON  Awnuapous ™ 13
WA pus”

Big Stone
Anchorage

7-9 Hours
Port of
Philadelphia

- Lewres, Delware
- Harbor of Refugee
- Maritime Exchange

Ship Reporting 5tation

% 150 Miles from Cape Henry to the Port of Baltimore
E A V5L going 15 knots takes 10 hours to reach
= ‘ Key Bridge. (150/15 = 10)
o :
= /
CapeHenry b 4
Port of Norfolk CapeCharles
Hampton Roads
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PORT OF SALISBURY
HOME OF MARYLAND'S 2ND LARGEST PORT

The Wicomico River. specifically port terminals in Salisbury constitute
Maryland's second busiest port by tonnage. after Baltimore, and the port
area plays an important role in supplying fuel. aggregate. and agricultural
products to the Delmarva peninsula. The Wicomico River's navigable
channel is congressionally authorized to be maintained up to a depth of 14
feet. with a width up to 150 feet. Currently. the terminals on the Wicomico
River are privately owned and operated, and the cargo they handle is
dedicated to their respective firrns. However. there may be benefits to
providing additional industries on the Delmarva peninsula with

opportunities to access to barge shipping through the creation of a
publicly-owned multi-user port terminal.  Ref: Port of Salisbury

Since 1974 the Delmarva Water Transport Committee has proudly
represented hundreds of businesses on the Delmarva Peninsula. DWTC
provides a collective voice in expressing concern, opposition, or support on
waterway issues affecting our members that arise before wvarious
government bodies. We continue to work closely with the U.S. Army Corps
of Engineers, U.5. Coast Guard, and local and state governments on matters
concerning Eastern Shore waterways.
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DWTC Theme
‘Let's Build Alliances to Help Each Other’

Nomenclature




Dispatch Efficiency

Efficient dispatch operations are critical
to the success of tugboat movements.
Dispatchers play a vital role in ensuring
that jobs are delivered on time,
reducing the nsk of delays, and
minimizing  costs. Dispatchers
proactively managing potential issues,
and help to maintain a competitive edge
in the maritime.

Dispatch refers to the process of
coordinating tugboat jobs. The full
scope extends beyond just
transportation and encompasses a
range of activities crucial to the tugboat
and shipping industry. Dispatch plays a
pivotal role in ensuring timely and
efficient movements of cargo vessels.

Professional dedicated tug-boat
dispatchers are assigned to every
maritime cargo movement as a
single point of contact.

Dispatchers have an enhanced

awareness of the local and re-

gional maritime trade and ma-

rine highway that promotes or-

ganizational best practices and
interests.
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Tethered Tugboat for Battleship New Jersey
“Horseshoe” - Delaware River
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Baltimore Maritime Exchange

Founded 1790, their mission is to provide accurate, timely, and action-
able information that supports safe, efficient, and environmentally
sound maritime operations.

Today, BME leverages advanced technology to track vessel move-
ments days in advance, not just hours. 24/7 access to real-time up-
dates on vessel arrivals, shifts, and departures—empowering them to
plan ahead and respond quickly to changes.

This is the central communications hub, sharing critical updates on
weather conditions, marine incidents, and other events—like the pan-
demic—that impact port operations.

Artwork from 1870’s Soap Manufacture, Free Library of Philadel-
phia Port of Philadelphia




Philadelphia Maritime Exchange

J. W RPAXSON & CO. rittraykrma.

Founded in 1875 the Exchange is a Dela-
ware River maritime asset. The Exchange
monitors and communicates vessel traffic,
publishes a daily ship list of vessels move-
ments on the Delaware. The Exchange is
what allows dispatchers to track vessel
movements; 24/7/365.
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The Way of the Ship, An Abundance of Plenty

Delaware River Ports and the Port of Baltimore are the fulcrum of East Coast mari-
time heritage. Since the late 1600’s cargos have been sailed, barged or transferred
via the tidewater into and out of these Mid-Atlantic Ports.

The central theme of tug-boats are people, crews, engineers’ deckhands, Captains
and Mates and numerous others in these port communities.

In this common ground of the maritime industry, traditions run deep.

While computers and social media eat away at these core values, ultimately your
job as dispatcher is one of a pencil, a piece of paper, the connections with others
and your personal interests in doing a job well done.

The general purpose of this booklet is to enhance your awareness of the maritime
industry.

This booklet is a “dispatchers guide” along America’s Mid-Atlantic maritime
highway.







